DEPARTMENT STORE FINDS AT THRIFT STORE PRICES
2020 VOLUNTEER RESULTS

YOUR HELP TRANSFORMS LIVES

1,784 Volunteers

99,200 Meals Served

5,129 Hours of Service

203 Professions of Faith

$146,380 in Value

90 Men Employed
1,998 Individuals Served

“

Volunteering at Waterfront is an amazing opportunity.
Seeing lives transformed is incredible. The fact that
men are beating addictions, reconnecting with families,
and becoming contributing members of their
community, and I get to be part of that is the most
rewarding thing I can think of.
- Pete B.

Though the pandemic temporarily forced Waterfront Thrift Stores to close,

$4 million saved

278 Veterans Served
37,405 Nights of Shelter

Your support allows Waterfront to save taxpayers in big ways.

we weathered the storm and reopened quickly to serve the community!

At Waterfront Thrift Stores, thousands of fresh items are stocked daily to guarantee

A LIFE-CHANGING OPPORTUNITY FOR BRANDON

an unparalleled shopping experience filled with current looks, authentic treasures,
collectibles, furniture, and much more.

Brandon came to Waterfront hopeless, broken, and desperately wanting a

Shoppers can find quality, gently-used goods; exceptional values on new
merchandise; and closeouts on rare items. All locations are staffed by paid employees,
as well as volunteers and residents in the Mission’s LifeBuilder Recovery Program.

Each purchase or donation directly benefits the Mission’s ministry to the homeless
and addicted along the Gulf Coast. For more information visit us at
WaterfrontThrift.org!

100% of Net Proceeds from Waterfront Thrift Stores and recycling
efforts of the Recycling & Distribution Center support the
life-changing work of Waterfront Rescue Mission. Whenever
you donate items to our Thrift Stores, you’re helping provide
rescue and recovery to a needy person in your community.

better life. Born to parents addicted to drugs and alcohol, he landed in the
foster care system as a young child. “I was in six different homes that I can
remember, and at least two were abusive.” He was adopted at 8-years-old,
but his trauma remained.

As a teenager, Brandon began experimenting with drugs to escape his past.
After high school, he dropped out of college and lost a successful restaurant
manager job, as his substance abuse increased. “I've had some minor successes in my life, but long-term all fell short.” His first run-in
with the law happened shortly after he became hooked on methamphetamine. Everything began to fall apart — close relationships,
his career, and his home. Families would take him in, but inevitably he’d be back on the street as situations broke down.

One dark night, Brandon was released from jail without a penny to his name or even a driver’s license. As he walked aimlessly
through the streets, he stumbled upon Waterfront Rescue Mission. He was welcomed with compassion and given a warm, safe
place to eat, bathe and sleep. “I laid down that night and I felt like this is where I am supposed to be,” he said.

Brandon's transformation began as the Waterfront chaplains led him through a genuine life-change. As he progressed through
the LifeBuilder Recovery Program, he acquired skills necessary to leave his old world behind, free from the chains of addiction.
He became employed, bought a car, and even regained his driver's license! “I never thought I would get another opportunity,”
he said, “I could not have done it without Waterfront . . . I have a future because of them.”

LEADERSHIP

WHERE YOUR DONATIONS GO

$11,825,341
2020 ANNUAL INCOME

9.9% Administrative
6.1% Fundraising
84.0% Program Services
SOURCES OF REVENUE
Thrift Stores & Recycling Center

$6,283,304

53.1%

Cash Contributions

$4,620,475

39.1%

Donated Services & In-Kind Goods

$238,103

2%

Interest & Other Investments

$124,619

1.1%

Other Revenue

$558,840

4.7%

This report reflects 2020 financials and activities. Covid-19-induced dynamics have caused business
disruption that will impact operating results. Waterfront will continue to operate to the extent
of its ability, always with health and safety as the chief priority.

ACCREDITED
CHARITY

Waterfront Rescue Mission is a 501(c)(3) charitable organization.
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