




“
Waterfront Thrift Stores have seen a robust year in sales, as the economy struggles to 
recover from a pandemic, while customers look for solutions to increasing inflation.   
At Waterfront Thrift Stores, thousands of new and gently used items are stocked daily 
which guarantees an unparalleled shopping experience filled with great finds, current 
looks, authentic treasures, collectibles, furniture, and much more.   
Shoppers will find quality goods, attractively arranged; exceptional values on new              
merchandise; and closeouts on rare items. All locations are staffed by paid employees, 
and volunteers as well as residents from our Mission’s LifeBuilder Recovery Program.   
Each purchase directly benefits the Mission’s ministry to our most vulnerable  
neighbors — the homeless — and to those in our life-changing programs.                    
For more information visit us at WaterfrontThrift.org! 

 
Life was up and down. I started to drink at a young age, then got on drugs. Life became very  
ununmanageable. I stole, wrote bad checks, and couldn’t keep a job -- all for drugs.  
If I got money, I spent it all on drugs.  
My family couldn’t keep any money out as I would steal to support my habit. I got so bad I would 
steal right in front of a cashier. No one wanted me around. 20 years of my life, and I finally got sick 
and tired of being sick and tired. Homeless and having hit rock bottom, Lakeview Center tried to 
help, and, after a time, they sent me to the Waterfront. I had always heard good things about  
Waterfront. So I started as an overnighter, then was soon able to get into one of their programs.  

Having lost many blessings due to my addiction, I got on my knees and prayed to the Lord. I knew God had the answer.  
“If you can help me, I won’t do dope anymore.” After the program, I entered Career Development and became a van driver for the 
thrift stores. I worked at McDonalds, went from Crew to Maintenance. Now I work as night security at Waterfront.  
My family relationships were restored. I am accepted now. My momma passed away, knowing I was clean and sober.  
I tell everybody. You can’t be in a better place than the Waterfront. They help you establish a relationship with the Lord, assist in 
finding a job, even send you to school if you want. I encourage others to be a strong believer in the Lord. I know you can feel like a 
big mess. I know because I felt like a piece of trash myself, but I have been restored. I had no faith in myself, but today I am 
changed. Not every day is going to be simple. But stay by the faith; don’t walk away. If I can do it, anybody can. 

2,685 Volunteers 

5,446 Hours of Service 

$155,211 in Value 

83,294 Meals Served 

67 Professions of Faith 

118 Men Employed 

1,565 Individuals Served 

278 Veterans Served 

38,353 Nights of Shelter 

$4 million saved.  Your support allows Waterfront to save taxpayers in big ways. 

My first year in a new city, I saw the homeless community, 
and I wanted to step in and help in any way I could.  
I like knowing that what I am doing while volunteering  
is helping the commmunity. I encourage anyone to try 
volunteering for a day.”   — Sam, Waterfront Volunteer

DEPARTMENT STORE FINDS AT THRIFT STORE PRICES 
2021 VOLUNTEER RESULTSYOUR HELP TRANSFORMS LIVES

YOU CAN’T BE IN A BETTER PLACE THAN WATERFRONT

100% of net proceeds from Waterfront Thrift Stores and  
reclaimation efforts of the Recycling & Distribution Center  

support the life-changing work of Waterfront Rescue Mission.   
Whenever you donate items to our Thrift Stores, you are helping  

provide rescue and recovery to a needy person in your community. 



 

EXECUTIVE TEAM 

President: Clay Romano 

Executive Vice President: Angie Ishee 

Sr. Vice President of Operations: Danny Pipkins 

Vice President of Ministry Services: Jason Grizzard 

Vice President of Finance: Andrew Brantley 

Vice President of Retail: Dwain Dillard 

DIRECTORS 
Director, Recovery Programs: Andrew Anderson 

Director, Waterfront of Mobile, AL: Richard Fisher 
Program Manager of Pensacola, FL: Fredrick Henderson 

Director, Retail Services: Jillian Benton 
Director, Recycling & Distribution: Mal Thompson 

BOARD OF DIRECTORS 
Mark King, President 

Tmothy Atkins, Vice President 
Eric Bostwick, Secretary/Treasurer 

Chris Kelly, Ministry Outreach Officer 
                             Ken Bell                   Bob Murphy 
                      Todd Henderson             John Porter 
                            Ray Millet                    Joy Sharp 

Lonnie Smith 
 

LEADERSHIP

$14,989,390 
2021 ANNUAL INCOME 

  9.3% Administrative 

  6.2%  Fundraising 

84.5%  Program Services 

WHERE YOUR DONATIONS GO

Waterfront Rescue Mission is a 501(c)(3) charitable organization.

This report reflects 2021 financials and activities.  Covid-19-induced dynamics have caused business  
disruption that will impact operating results.  Waterfront will continue to operate to the extent  

of its ability, always with health and safety as the chief priority.

Thrift Stores & Recycling Center                   $9,282,737               61.9% 

Cash Contributions                                        $3,715,739               24.8% 

Donated Services & In-Kind Goods              $230,306                   1.5% 

Interest & Other Investments                       $21,998                       .2% 

Other Revenue                                               $1,738,610                11.6%

SOURCES OF REVENUE

ACCREDITED
CHARITY


